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I. Introduction

SDG 11 aims to renew and plan cities and other human settlements to offer opportunities for all, with access to
basic services, energy, housing, transportation, and green public spaces, while reducing resource use and
environmental impact. Habitat Cambodia assistance is helping communities to fully take part in this process
(people at the center). This would ensure accessibility and equitable benefit, especially assure the transparency
and fairly function of the state process the land distribution that contributes to strengthening the community by
enhancing the community's role in facilitating with the government partner to recognize and legalize their
settlement. This is a meaningful strategy to help poor landless families to gain the legal status of their living that
leads to pride, dignity and confidence in home and livelihood development to a better level.
The information on informal settlement communities in Siem Reap was not up to date, and the population of
these communities remained confusing. To help address these concerns, Habitat for Humanity Cambodia, in
partnership with the Siem Reap government partner addressing this problem through the Social Housing for
Urban Informal Settlers component of the Grace project, which aims to determine the land tenure and land
occupation, recent place, and conduct the informal community mapping.
Due to the current COVID-19 pandemic situation, the Cambodia Housing Forum, which originally took place in
Siem Reap, was held virtually via Zoom on November 26th, 2021, with the theme "Building Forward Better for
Inclusive Housing" and focused on the role of communities and citywide mapping in building resiliency in cities
and communities. This preliminary event will be held in the lead-up to the regional main housing forum; the
eighth Asia Pacific Housing Forum will occur between December 7-9, 2021, in Bangkok, Thailand, collaborating
with other organizations and institutions.
This Cambodia housing forum (CHF) is possible with support from our donor, Habitat for Humanity Singapore,
who funded our Grace project in Cambodia. We like to offer thanks to Habitat for Humanity Singapore.
The population is expected to increase by 2.5-3 million people in the coming 15 years, requiring an additional
0.5-1 million housing units to meet their housing needs.
The United Nations launched World Cities Report 2016 reported that 55% of the urban population in Cambodia
continue to live in slum conditions; while this is a significant improvement on previously reported levels of 79%
in 2005, it still equated to 1.7 million people (UNHabitat 2016) living in slums in and across urban areas.
The collectivization of all means of production, including land, further aggravated the problem since all
individual rights to land possession or ownership were eradicated, and urban dwellers were forced into rural
areas to work in rice production. Many Cambodians lost their official documentation, such as land titles.

II. The objectives
The Forum brings together government representatives, informal settlement communities, development
partners, academics, urban planners, architects, key representatives from the international organization, U.N.
agencies, non-governmental organizations, advocates, and others to share their experiences through three
main forum plenary sessions to:
•

Increase awareness and knowledge of SDG 11, the National Housing Policy - goals, progress,
achievements, and challenges.
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•
•
•
•
•

Share knowledge and increase the participant awareness of challenges and opportunities for building
inclusive and resilient communities.
Disseminate knowledge and best practices on building inclusive and resilient communities from
government, INGOs, CSO and academe to participants and relevant stakeholders.
Increase understanding of the importance of people's engagement in collecting, gathering and
presenting information about their settlement through citywide mapping.
Share knowledge and increase the participant awareness of challenges and opportunities citywide
mapping contributes to inclusive and resilient communities.
Provide the opportunity to community leaders from Siem Reap, Battambang, Prey Veng, P.P. and BMC
to present actions and projects at the local scale and to learn from each other.
the theme "Building Forward Better for Inclusive Housing." It will focus on the role of communities
and citywide mapping in building resiliency in cities and communities.
This preliminary event will be held in the lead-up to the regional main housing forum. The eighth
Asia Pacific Housing Forum will occur, between December 7-9, 2021, collaborating with other
organizations and institutions

III. Participant
Participants have included government representatives, informal settlement communities, private companies,
academics, urban planners, architects, key representatives from international and local organizations, U.N.
agencies, community-based organizations, advocates, and others, including the ten different countries that
participated in the Cambodia Housing Forum included Australia; Bangladesh; Cambodia; India; South Korea;
New Zealand; Philippines; Singapore; Thailand and Vietnam with a total of 220 participants.

IV. Overall outcome
The Cambodia Housing Forum was conducted for only one day on 26th November 2021, differentiated into 3
sessions, including the Opening plenary, Citywide mapping, and Panel discussion. Below is the summary of the
results in each session.

4.1. Opening plenary

At the opening session, the moderator Mr. Kat Bunheng, WASH Enterprise and Urban Development Program
Manager, welcomed and appreciated the opening delegate from Area Pacific's delegates, the delegate from the
Municipality of Siem Reap for their opening speech, including Puja Shawney from A.P.; H.E Beng
Sovathkhemaro, general director of the general department of housing of the Ministry of land management,
urban planning and construction and Ms/ Lim Phallika the deputy major of Siem Reap municipality and Ms.
Bernadette Bolo-dothy, the national director of Habitat for Humanity Cambodia (HFHC).
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At the same time, we also give honorary appreciation to all speakers and participants during the whole program,
including Mr. Sok Vanna, the program manager of UNHABITAT Cambodia; Ms. Puja Sawhney, Associate
Director, People-Public-Private Partnerships (P4), Habitat for Humanity International; Ms. Ley Sreymoch,
Project Manager, Community Empowerment and Development Team (CEDT); Community Representatives;
Mr. Leang Veasna, Battambang Deputy City Governor; Mr. Somsak Phonpheakdee, CDF Advisor from
Thailand; Mr. Meas Kimseng, Architect and Urban Planning Lecturer; Ms. Chou Lennilen, Housing, Land Policy
and Urban Development Specialist, Habitat for Humanity Cambodia; and Mr. Chek Kemchun, Deputy Director
of Siem Reap Provincial Administration; and Mr. Pov Seanghor, Social Protection Program Manager, Habitat
for Humanity Cambodia

4.1.1: Welcome Remarks
Ms. Lim Phallika, Siem Reap City Deputy Governor,
The Cambodia housing forum (CHF) covered topics related to especially the issue of social housing in the city.
She started with honorary regards to all delegates, speakers and especially to people from the communities
that what is this Cambodia Housing is all about. On the other hand, the Siem Reap Municipality is a partner in
implementing social housing projects in Siem Reap. On behalf of the municipal administration of Siem Reap, I
would like to congratulate and appreciate the organizing of this workshop and see that the schedule is full of
sharing experiences from professional speakers from international, national, and sub-national, such as cities
communes and also to the community.
In the past, as well as now and in the future, under the leadership of the Royal Government and the leadership
of the Governor of Siem Reap have constantly made an effort to solve this problem of social housing for the
people living in the informal urban settlements located on the public state land in Siem Reap City. Starting from
the river of Siem Reap by arranging for the people to move to new locations such as (1) Veal village, Sangkat
Sambour, Siem Reap city (2) to Run Ta Ek village of Banteay Srei district and so on, where the government
provided land and built infrastructures. It should be noted that according to statistics, there are approximately
2,962 families who do not have access to land ownership and are temporarily living on state public land in Siem
Reap. This underscores the interconnectedness of the housing sector, which requires the participation of all
parties.
Of course, this solution is not easy, it requires a detailed study of the location number of families, as well as
mobilizing resources skills to participate in the solution. Fortunately, the municipal administration has partners
in this area, especially Habitat for Humanity Cambodia and CEDT.
Bernadette Bolo-Duthy, National Director, Habitat for Humanity Cambodia,
She started with honorary regards to all delegates speakers. Taking this opportunity, I personally and on behalf
of Habitat Cambodia highly appreciate the management and all officials of the General Department of Housing,
Ministry of Land Management, Urban Planning and Construction, Siem Reap, Battambang Provincial
Administration/Municipalities and all other partners and stakeholder, particularly the community people who
attended this virtual Forum.
The Asia-Pacific region is home to millions of people living in extreme poverty, below the threshold of US$1.90
a day. For the first time in history, the cities are experiencing rapid growth, accelerated urban development, and
increased access to the various goods and services available in urban areas and most urban areas. However,
despite significant progress in many areas, some indicators in SDG 11 reveal regression in the region since
2000, including in critical areas such as inclusion, safety, equality, and environmental impact, and Cambodia
will need to build about 50,000 new homes a year to meet housing demands due to the country's rapid
urbanization.
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Housing demand in Cambodia is forecasted to be 1.1 million by 2030. However, housing affordability is and will
continue to be a significant challenge for low-income earners, especially in the countryside, where 80% of the
Kingdom's 16 million total population lives, even though the national poverty line fell from 47.8% in 2007 to
13.5%in 2014. In 2020, the UNDP predicted that C19 would raise this to 17.6, or 1.34M people would fall back
into poverty.
This year, the Forum bears the theme "Building forward better for inclusive housing," highlighting the urgent
need for affordable and inclusive housing solutions, especially in the wake of the COVID-19 pandemic. Recently,
Habitat for Humanity released a report titled "A Ladder UP: The construction sector's role in creating jobs and
rebuilding emerging market economies." The study was authored by economists from the Universities of
Pennsylvania, Southern California, and Washington. Figures from the Ministry of Land Management, Urban
Planning, and construction reported that the Kingdom's construction sector created more than 170,000 jobs per
day in 2020. The report further showed that the sector created 24500 jobs per day, increasing 27.16 percent
yearly.
Lastly, we look forward to furthering these conversations at the Asia-Pacific Housing Forum on 7-9 December.
The Forum has four main tracks: (1) build resilient cities and communities; (2) innovative housing solutions and
technologies; (3) advance sustainability in the housing sector; and (4) affordable finance housing.
Thank you for engaging with the issue of decent, affordable housing. Habitat for Humanity's commitment to the
U.N. Sustainable Development Goals and Habitat Cambodia believes that governments, civil society, academia,
corporations, individuals, youth, and everyone has a role to play for Humanity to build forward better. We invite
partnerships with you to create innovative and effective solutions to solve the housing deficit in Cambodia and
the Asia-Pacific region. These are anchored on economic recovery and growth.

4.1.2: Presentation on General Departments Housing Goals, Achievements,
Progress and Challenges in Implementing the National Housing Policy and Its Contributions to SDGs:
H.E. Dr. Beng Hong Socheat Khmero, Director General, General Department of Housing
The first thanks to Habitat Cambodia that organizes this housing forum as in the past Habitat Cambodia used
to request to Ministry but in that period, we in the period of a covid-19 pandemic seriously and even now it is
still seriously as well. At that time, we wanted to have a meet by face to face, but it could not happen, and one
more thing ministry needs to prepare to move from the old premise to the new building after the building is
completed.
We have many results regarding development, especially urban development and poor communities. In terms
of SDG 11, the Cambodian government always follows as a member of a united nation. The Cambodian
government always attends the key events by the united nation for joining to review and endorse the goals as
SDG and now changed to (Social Development Goal), and this social Development goal has 7 sub-goals
The first goal of 7 sub-goals is to ensure the people have a house to live in and upgrade the house for safe
living. We could do it more and more in 2030. The factor that leads to poverty is that the people always move
from one place to another place, and it still happens now; we have some other factors, such as floods and
drought, which affect the agriculture and crops of the people.
For development, we need to think about the potential factors for the urban city as the urban city has more
potential than remote areas. We need to have affordable housing programs and urban social housing programs.
There are also many public services in the urban when we have developed in urban. We need the laborers to
work as well. So the government tries to create more ability and housing opportunities in urban for the people
who join the development of the urban city.
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4.1.3: Presentation on SDGs Goals,

Progress and Challenges Case Study of Building Resilient Communities in Tbong Khmum: Mr. Sok
Vanna, Habitat Programme Manager, UN-Habitat Cambodia
He shared sustainable development goals with 17 goals, and goal number 11 was talking about sustainable
cities and communities:
- MDGs 2000-2015, there were 8 goals and 21 targets, 60 indicators ratified by 189 countries
- SDGs 2016-2030, there were 17 goals, 169 targets, 300 indicators and ratified by 193 countries
- SDGs Goal 11: Making cities and human settlement inclusive, safe, resilient and sustainable. There
were 10 targets and 15 indictors talking about housing and slum, sustainable transport, participatory
planning, cultural heritage, disaster reduction, air quality and waste management, public spaces, ruralurban and regional planning, climate change resilient and mitigation, and building.
- By 2030, two targets are highly related to CHF events: 1). There is access to adequate, safe, affordable
housing, basic services, and slums upgrading. 2). Enhance inclusive and sustainable urbanization and
capacity for participatory, integrated and sustainable human settlement planning and management in
all countries.
- The SDG for CSDGs has 18 goals in each country, the national urban policy developed, and the national
housing policy. Progress of SDGs goal 11: monitoring and reporting in place, provided capacity building
and awareness-raising, organizing international, national and sub-national conferences/workshops.
Due to the Covid-19 pandemic, some challenges such as health crisis, external demand shock etc.
Covid-19 threatens the most vulnerable in the cities and slum communities.
- Recommendation: SDGs goal 11's indicator requires sufficient planning and resilient strategies, the
challenges of local data collection and information need to strengthen to see real progress, partnerships
with stakeholders need to be made and implemented, and financial investment resources are needed
from the partnership.
Housing is NOT a home but also a key sustainable development, contributing to socioeconomic
development and human settlement, important for livelihood development, resource for economic
growth, improved welfare, environment, and resilience to climate change.

Case study of an UN-Habitat Project implementation in Tbong Khmum province
-

-

Used the People Process Approach through community mobilizing, community planning, and
community contracting which was ownership of the community implementation and monitoring. By
providing funds to the community and their construction by themself.
Full support and participation from the local government and national level. Especially GDH, in all steps
from start to end.
The project achievement was: to build capacity for the community on resilient housing, and 202 houses
were built, build capacity for the local authorities on resilient housing, and included in the commune
investment plan.

We learned that the project has full collaboration with GDH and volunteer students, and UN-Habitat; the project
used less staff and only national staff to implement the project. People process is a strong and effective
approach for project implementation. With full participation from the community, the project can complete 202
houses within a short period of 8 months.
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4.1.4: Presentation on People's Public-Private Partnerships

Ms. Puja Sawhney, Associate Director, People-Public-Private Partnerships (P4), Habitat for Humanity
International
Puja Sawhney's presentation about People-Public-Private Partnership was that partnership is a very effective
or powerful way to change community lives. The essential points were shared and packaged for the participant
to take away through her presentation and discussion. There were:
•
•
•
•

Working with partners is a great approach to enlarging collective achievement and sharing sources
(human-power and non-human).
Habitat uses an inclusive approach where the community and private sectors are actively engaged to
reach achievements.
The partnership is an effective way to achieve large impacts
Habitat defines partnership as the collaboration of the Private sector and community to achieve the set
goal.

Besides those discussion points, the presentation also shared glances of partnership's collaboration,
challenges, and how to improve program achievement. Let's see more in the following:
•

•

•

Collaboration partnership:
o You should be clear on what, why, and how of the partnership
o Enlarge and collective impacts of the project/program
o Improve resources mobilization
o Bring innovative ideas
Challenges of partnership:
o Take much time for processing and engagement
o Sometimes, it is difficult to reach a common decision
How to improve project/program achievement:
o Ensure that communities are consulted
o Timely interventions
o Clear working approach and strategies

4.1.5: Presentation on Presentation on Building Inclusive Communities for Land and
Housing

Ms. Ruby Papeleras, Homeless People's Federation Philippines, Inc
She presented her experiences in implementing the Building Inclusive Communities for Land and Housing in
the Philippines. The presentation covered the key information as below:
• Homeless People's Federation is a national network of 106 representative urban community
associations from the 3 main regions in the Philippines, with 9406 families members.
• The federation's work focuses on the low-income communities living in high-risk areas and is also a
member of the Philippine Alliance. The Philippine Alliance works to address the issues of land, housing
and security that affect poor communities.
• The housing is life:
o Housing is the basic human need
o Housing provides security, personal safety, protects from the weather, prevents disease, especially
during the Covid-19 pandemic
o Adequate housing provides dignity and the opportunity to live a normal life
• The process of housing solutions for marginalized communities:
o Understanding the context, relationship building with stakeholders, evident-based data, budget
allocation, and decision making based on the issues identified.
Cambodia Housing Forum _ 26th Novermber 2021

•
•

•

•
•
•

9000 ISFs (informal Settler Families) out of 27,000 ISFs were prioritized for relocation as they live along
the waterways and lack.
The key project activities are :
o Citywide mapping and data management aims to get inclusive data and information from women,
youth, the elderly, etc.; the data gathered needs to consult and involve the local government to
recognize works and provision of resources and other supports.
Saving activities:
o We need to empower the community to manage by themselves,
o It is the process of buying land and livelihood development
o Leverage for fund support from the government and
o Prepare for future development and build on their social capital
Community organizing and capacity building are part of the community to be well prepared and do some
projects within their communities.
Land acquisition, which is the combination of communities and government contribution as well as the
loan from the NGOs
In the federation, not only housing but there are some other social activities such as housing (23%),
livelihood (15%), youth (9%), health (9%), DRR (10%), environment (20%) and welfare (14%).
Challenges within the implementation:
o 50% of the urban poor group developed their housing, and others are blighted
o 65% are in different stages of their sites development process
o Self-help initiatives are costly because the community needs to bear the high cost of the technical
and legal process and
o The cost of land is rising rapidly

4.1.6: Presentation on the Role of Academe, Built Environment in Building Inclusive and
Resilient Communities

Ms. Eva Lloyd, University of New South Wales
She shared the four major points which included holistic, process oriented, planet centered, supporting
role of academia
1) Holistic – go beyond the physical house to ensure a more resilient approach that can enact systemic
change by addressing the root of the problem and is sustainable over time. Models for:
• Ownership, security of tenure in alleviating poverty
• Maintenance (LCC)
• Employment and training (construction, maintenance, land rights, etc.)
• Process of housing development and participation by end users, before during and after/ongoing
• Design - inc. qualitative and quantitative aspects of the house itself
o responsiveness to culture /social patterns/emotional aspects of belonging
o interior performance and related impacts on health
o ability to withstand climate change
o structural performance
o hardware performance (research of health impacts from this)
o over time
•

Design – consider housing in its relationship to the surrounding urban context
o Symbiotic relationship with surrounding landscape, connect to public space, green areas and
other amenity, infrastructure proximity to employment, schooling, health facilities, possibility for
social connections.
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o

Housing upgrading project where community members said don't worry about the housing
upgrades, we need roads that don't flood in the wet season so we can get in and out and reduce
the risk of electrocution through exposed wiring, we need access to the city so we can work
• > interdisciplinary practice and systems thinking for "wicked problems" (architects with policy
makers, land lawyers, economists, real estate developers, social scientists, material scientists,
engineers, etc) 1973, design theorists Horst Rittel Melvin Webber
• Build our students skills in collaboration alongside those in design.
• Walgett – engineering, landscape and architecture students, Indigenous horticulturalist and
entrepreneur, research from land policy, community engagement from the community Elders Group
and social scientists. STT?
2 Process and product – shift in BE education to ensure more inclusive/resilient
• In architectural education this means an increasing focus on deeply understand existing conditions
before beginning to design, and building this understanding with end-users, or communities on the
ground
o Deep and active listening, diverse voices – not just of hard demographic interviews but
perceptions of safety, security, belonging, vulnerability, resilience. Good questions, collab.
Whose reality counts? Cities for all
o Visually participative mapping – not just of 'formal' physical elements but of informal uses
and appropriations of space, social and even political relationships as they play out in a
community
o STT– participative mapping of informal settlements to build community consolidation (this our
land, this is how we use it), train in land rights, and document conditions that produce maps
which can be used towards soft/hard titles. We are increasingly engaging students in these
processes - Chan Dom Daek informal settlement, changing perceptions of types of housing
and the role of these communities in the city.
o Housing continues after product is delivered – Aging in place, housing that is robust
(particularly hardware) over time but also adaptable by users as they age, can be maintained,
and understood to contributes to physical and emotional well being of users, so public health
benefits. Healthy housing. Person-environment fit. "the more impaired the person, the
greater the impact of their environment;" Lawton 1973, Australian Housing and Urban
Research
Institute
Limited
(AHURI)
3 Shift from human-centered to planet-centered – shift in BE education (planet centered, environment
centered). Whose reality counts?
• So, we are talking to students about shifting this idea that humans are at the top of the pyramid, in
an ego centric way, to humans being a part of the biosphere, in an eco-centric way. Human needs do
not trump needs of the planet. COP26
• In Australia, this is strongly connected to building Indigenous voices, knowledge, and perspectives into
our approach to the built environment and as mentioned earlier, a more holistic approach.
• And in housing, it means designing so that we are prepared for climate change, we are developing
materials and structures and forms that are highly sensitive to local conditions and future conditions,
we are considering housing as inextricably linked to landscape in terms of food systems and increasing
biodiversity.
• A lot with students is - not just rural how do we do this in high density urban contexts – Asia Pacific.
We've recently worked with food waste social enterprise Oz Harvest, getting students, researchers, and
practitioners to develop solutions for the reuse of food waste in high density residential environments.
4 The supporting and connected role of academia – building partnerships, working collaboratively
• Must connect researchers and students to the real world (NGOs, private sector, civil society groups as
Puja said) through collaborative projects.
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•

•

UNSW + HFHC internship program – connecting CODE with HFHC engineers - and existing housing
models and analyzing/optimizing these computational design that inputs data and uses these to form
algorithms to auto-generate thousands of housing options that maximize particular performance
aspects.
Students provide new insights and are exposed to alternate career paths through mentorship from
HFHC, researchers are able to undertake in-depth study that supports orgs like HFHC and can also
provide training to staff

4.2. Citywide mapping
4.2.1. Presentation of Battambang's Vision of the City and Master Plan Highlights and its
Contribution to Building Inclusive and Resilient Cities

Mr. Leang Veasna, Battambang City Deputy Governor
Mr. Leang Veasna has shared the general data such as potentiality, smart city concept, slums in Battambang
city, and the challenges and future expectations. He shared the general data: a Battambang city consists of
11,544 Hectar, 164,201 people, 32,064 families, 10 Sangkat and 62 villages. Besides that, he also highlighted
potential information of Battambang city, which included, a. the city is the target for tourism, investment, and
agriculture. There are 120 education institutions (public and private), 18 banks, 13 MFIs, 1 public hospital, 19
clinics, 72 health consultation rooms and 8 health centers. We have a river in the middle of the city, roads and
areaways connecting to other provinces and Thailand; additionally, Battambang city has an airport; b. 42 hotels,
63 guesthouses, 110 restaurants and 11night clubs. Battambang city received 1st class award as a clean city
two times from 2015 to 2021 and ASEAN's Award as a sustainable and clean city in 2014; c.currently, we are
preparing to register as a world heritage with UNESCO; d. Battambang city has the approved master plan for
development; and e. Battambang city is considered a sustainable city development: We consider Smart
governance, Smart economy, Smart environment, people, Smart relocation and Smart housing.
The smart city concept addresses the challenges through technologies to improve the quality of public services
that contribute to improving the quality of life and welfare of the people.
Regarding the informal settlement: there are 63 slum communities with 2,631 families; 55.6% have access to
clean water, 81% access to sanitation facilities and 39.9% access to waste collection services. We have many
great partners in Battambang city to address informal settlement issues. Habitat Cambodia is one of those
partners still active in Battambang city, but others were inactive due to funding shortages.
Challenges: do not have enough land for informal settlers, most of them prefer to live in the city, a large
number of informal settlers, no budget for social housing project, housing solution needs more budget.
Future expectations: Battambang city is expected to be a clean and smart city for living, working, visiting and
investing.

4.2.2. Introduction to City Wide Mapping

Ms. Chou Lennilen, Housing, Land Policy and Urban Development Specialist, Habitat for Humanity
Cambodia
She presented the data collected in 5 out of 10 Sangkat (communes) in Siem Reap city, including Sala Kamreuk,
Slor Kram, Noko Thom, Chok and Sambou. In 5 Sangkat, there are 18 villages,130 informal settlement sites,
2,311 households and 2,591 families with an 11,187 population. Of 130 informal settlement sites, 81% live on
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The roadside, 6% live on the riverbank, 2% live in the APSARA area ( conservation area by UNESCO), 10%
live on private state land, and 1% live on the land of religion.
She also presented the increased status of the informal settlers over the past 10 years, such a. 1979-1990
increased 12%, b. 1991-2000 increased 54%, c. 2001-2010 increased 28%, d. 2011-2021 increased 6%. And
the major increase is from 1991 through 2000.
A survey found 86% (2,228) out of 2,591 families own the house where they are living, and only 14% families
are renting from others. Besides that there is 99% out of the 11,187 population are permanently living in the
informal settlement, and 1% were moved from other places.
In addition, 43% out of 2,311 households live in low condition houses, 42% in moderately ruined houses, 5%

are improved, and 10% are good condition houses.

The main problems include lack of drainage system, domestic violence, housing needs, clean water, and
public electricity line. In terms of the secure land proposal of the community people, they requested the
following:
•
•
•
•
•

Legal land with a size big enough with trees as a good environment.
The land location is close to basic public services.
The location is easy for livelihood opportunities and safe
Land for farming
Decent home

4.2.3. Presentation of Mapping Experience and Results

Ms. Ley Sreymoch, Project Manager, Community Empowerment and Development Team (CEDT)
The presenter shared the experiences of CEDT in conducting an Informal settlement survey in Siem Reap
municipality city (In six Sangkat— Kouk Chork, Slor Kram, Sala Komrek, Nokor Thom, Siem Reap, and Chreav),
which aims to gather and valid current data of informal settlement communities for supporting government data
management, using this data for solution discussion, and keeping as statistical data for stakeholder's
discussion. To do this survey, CEDT followed the six steps: Create a working group (including government, city
government, local authorities, community representatives)
1. Data collection training: a) Process of data collection in the city, b) The use of appendix documents, c)
Drawing of informal settlement map and GPS for location, d) How to collect documents (Staying book,
family book, ID card, land title), e) Interview method when interviewing people living in the informal
settlement, f) Strategy to deal with challenges during data collection, g) Strategy to conclude the result
from data collection
2. Data collection process in the informal settlement
3. Post the announcement for 30 days
4. Document and acknowledgment
5. Challenge and solution
6. Sharing the finding of the informal settlement survey in Siem Reap city, the findings had been informing
all stakeholders (government, NGO, and communities) about current statistical data (disaggregated by
location, household, family, and female), livelihood, family economic, poverty identification, education
level, and identified document.
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Data of informal settlements in Siem Reap city in 6 communes (Sankat) included Kouk Chork, Slor
Kram, Sala Komrek, Nokor Thom, Siem Reap and Chreav commune. In these 6 communes, there are
176 locations, 25 villages, 2879 households, 3065 families, and 13729 population (5031 females) living
on the Canel, on the roadside, and on culture hill.
The main job of informal settlers was construction work which was about 35%, small business owner
(25%), home mad (8%), Tuk Tuk or motodub driver (5%), and the rest was in other. Moreover, the
finding noticed that 25% of informal settlement households held ID Poor card 2 while 17% got ID poor
card 1.
Looking at the education level, most informal settlement people (59%) got primary school, lower
secondary school for 29%, and only 12% reached upper secondary school. Regarding documents for
social services, 85% of informal settlement people have a staying book and birth certificate, and 80%
have an identity card. Only 20% have a family book, and 30% have a land title certificate. This result
informed that the informal settlement communities faced critical land tenure, education, and livelihood
problems.

4.2.3. Presentation of Community Leader Results of City-Wide Mapping from 5 communes
(Sangkat) in Siem Reap

The community representatives' video presentation was presented of each Sangkat(commune); the
representation focused on the overview of their informal communities, family socio-economic and livelihood
activities, basic services needed and challenges.
Video1: Ms. Tep Mom, Slum Community Representative from Sangkat Slor Kram,
She presented that in Sangkat Slor Kram, there are 625 Households, 738 families, and 3378 people, including
Boeng Don Pa village. They live in sub-standard housing, and the livelihood is also not good as they are
generating income through selling labor, grocery selling, germinating the bean, motor dub etc. We have made
the map and grouped the informal settlers to collect the data easily. The informal settlers dreamed of having a
master plan for their community with green space, road, tree planting, school, health center and other facilities
accessible (electricity, water, drainage system etc.), market, sports place, agricultural plot etc.; they need the
land about 16 Ha, by keeping 25% of land for infrastructure, 10% for green space. Tep Mom is committed to
encouraging all community members to implement based plans if their dream comes true.
The community proposed 3 option solutions for consideration: 1). Land size 20 x 30m. 2). Land size 7 x 15m is
close to the urban area that easy for them to generate their income, they can loan from Banks or MFIs for the
payment. 3). On-site upgrading for some areas that are possible. Tep Mom expected that her community would
get some support from stakeholders through this network on behalf of the community.
Video2: Mr. Mao Mon, Community Representative, Sala Komreuk
In Sala Komreuk, the slum is located in 4 villages (Wat Bo, Wat Damnak, Sala Karek and Tavien). Total in Sala
Kamrek, there are 18 locations, 132 HHs, 145 families and 638 people.
We are facing some key challenges such as no main-line electricity leading the family connected from another
individual family, no clean water pipe connection, no drainage system and no land title The community proposed
to relocate to a new area not far from the social services which the government provided land and other
compensation. The community member proposes to have the land title, and then they can on-site upgrade
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Video3: Mr. Mal Sokunthy, Community Representative, Kouk Chork
The slum is located in 3 villages of Kouk Chork, such as Veal village, Tra Peang Ses and Teak Sen Tbong, with
44 locations, 1329HHs, 1462 families, and 6072 people in Sangkat Kouk Chork.
They live in poor condition, with no access to the main electricity but connect from family, no access to water
pipe connection, no proper waste management, bad smell, and environment. The community seeks a
development partner to support them on housing solutions; the community will be able to pay back based on
their financial capabilities, i.e., the cost of housing is less than 2000 USD for families with low income, less than
6000 USD for medium-income families, and less than 10000 USD for higher-level income families. The
community is willing to pay via Banks and MFIs.
Viedo4: Mr. Prom Sitha, Community Representative, Nokor Thom
In Sang kat Norkor Thom, the slum is located in Anh Chanh village with 14 locations, 204 HHs, 230 families
and 989 people.
Challenges facing the community are poor sanitation due to no clean pipe water and the use of water from the
open well and pump well, which is close to the toilet; poor waste management impacted on the environment;
the price of electricity is very high (1500 Riel/K.W.) as it is not connected from the public main- line; and living
in poor conditions due to not having secure jobs
The community wanted to live in an area where they could easily access the market, school, health center,
pagoda, green space, etc. And they plan to have land of 20m x 30m with a housing size of 4m x 10m with free
space in front of the house, a flower garden, some other fruit tree planting and animal raising around the house.
Behind the house, there will be a toilet and drainage system.
Video5: Mr. Lor Sophal, Community Representative, Sambour
Sangkat Sambour has slums in 4 villages: Sambour, Veal, Chrey and Phnov village. Those villages include:
• The Sambour village has one location, 1 household, and 1 family with 9 people. The family wants to
have secure land and water as the water quality is not good. The road upgrading will impact this family
living in the area in 2016, and the family from 4m to 10m.
• Veal village has 5 locations, 8 HHs, 8 families with 33 people, and they suggest having secure land for
living as they live in public spaces.
• Chrey village has 1 location, 5 HHs, 5 families with 27 people, and they have no water and electricity.
They urgently request solar support.
• Phnov village has one location, 2 households, and 2 families with 9 people. The challenges are road
upgrading impacts them, and they seek support for secure land.
Video6: Communities from other Cities Share Their Experiences of City Wide Mapping
Mr. Khem Pichraksmey, Representative from Banteay Mean Chey
He shares the history of communities in Banteay Meanchey Development fund for communities in Banteay
Meanchey was established in 2006. In Banteay, Meanchey has 36 communities located in 7 Districts/Cities.
There are 600 families with 3000 people, and most of them live on the state land.
Challenges and solutions: Relocation sites are far from the market; due to the covid-19 pandemic, the
community members lost their jobs, and the government also supports the food item within the restriction
period.
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V. Panel discussion

The panel discussion thematic is Building inclusive & Resilient Cities and Settlements by "putting people at the
center" in the housing solution, from policy to advocacy to intervention approach. Cities and communities in the
Asia Pacific region, including Cambodia, are experiencing rapid urbanization and climate change impacts.
At the same time, cities have also become the epicenter of the COVID-19 pandemic. Future climate change
and sustainability initiatives will also begin in cities. Building inclusive, healthy, resilient, and sustainable cities
requires intensive and coordinated policy responses and investment choices in partnership with communities
at national and local levels.
This session focuses on how city leaders can gain new insights and possibilities for transformation and shape
the recovery efforts by working across divisions and in partnership with the local community to absorb the impact
of economic, environmental, and social hazards and promote well-being, inclusive and sustainable growth. The
session will also bring together representatives from various organizations and communities to present their
experiences in building inclusive, resilient communities.

5.1. Presentation of Siem Reap City's Master Plan and its Vision of the City

Ms. Lim Phallika, Siem Reap City Deputy Governor
Ms. Lim Phallika, Siem Reap City Deputy Governor, presents the sustainability plan highlighting the importance
of the citywide survey on informal urban settlements linked to Siem Reap city's sustainable city planning master
plan for 2030.
She highlights the national sustainable city planning, including Siem Reap city, in which housing solutions for
urban and vulnerable poor are well addressed. The Siem Reap sustainable city planning is well adapted and
contributed to SDG 2030 agenda. Siem Reap city is embarking on an ambitious goal to become a smart and
sustainable city by 2030 mainly to achieve SDG # 11 – sustainable & inclusive city. in this regard, she can see
and value that this Cambodia Housing Forum is a good platform to discuss and strengthen cooperation among
all stakeholders and Habitat for Humanity Cambodia is playing a crucial role in building this platform for all
players to perform and cooperate.
In terms of housing, challenges for the urban poor raised that about 2900 families live in informal urban
settlements with unsafe housing and very poor water and sanitation conditions, which contribute to their social
and economic enhancement. As the deputy mayor, she fully acknowledges that access to safe housing is the
foundation for poor people to bridge to improving social and economic conditions and well-being, women
empowerment, and better education for children. She reiterated that the city administration for Siem Reap has
fully acknowledged and supported Habitat for Humanity Cambodia's (HFHC) effort and cooperation on land
tenure security and safe housing for the urban poor, mainly for the urban informal settlement community people
in need of land security and safe housing.

5.2. Discussion session on shared challenges and questions from the city representative,
related experiences from the experts, other issues that might arise during implementation, and
existing and emerging solutions
5.2.1. Housing Funds for Urban Poor
Mr. Somsak Phonpheakdee, CDF Advisor
Community Development Fund (CDF) started in 1998; it targeted the urban poor in Siem Reap, Battambang,
Phnom Penh, Banteay Meanchey and Banlong city of RattanaKiri in partnership with the local authorities,
NGOs, and other partners. For example, in Banteay Meanchey, the CDF director was the city governor. There
are 3 types of funds under CDF:
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1). For citywide upgrading, including water, sanitation, and roads, by matching funds between the community
contribution and the government budget, 3% of the budget is used to support the volunteers working in the
community.
2). The capacity building within the urban community and the local authorities through different national and
international training, meetings and exchange visits or workshops to learn the best practice for sharing within
their community and community development.
3). Community loans for business purposes, water, and electricity connection with 50.00 USD to 1,500.00 USD
loan size.
Based on some experiences from Laos PDR and Thailand, their city development fund was implemented
through saving activities and budget allocation from national and local governments. While the CDF is strong
enough, it can connect with Bank by itself.
We noted that the success of the city development fund was the good collaboration with the city and other local
governments, clear structure, and well management, and the ladies are the ones who well managed the fund
for their group. The community needs to own themself to develop their community with support from relevant
stakeholders for planning. While the community does not own itself, success will be hard.
The community-saving fund is the bridge to connect and contribute with the government and other stakeholders.
A good city fund will change the poor community with stability and sustainability. While the families receive land
from the government, the CDF funds can be used to support low-income families in building their houses.
Architects in Building Resilient and Inclusive Communities: Citywide Mapping and Other Interventions.
Mr. Kabir Khondaker, Architect, Platform of Community Action and Architecture (POCAA), Bangladesh
The Community Architect Network talks about building resilient and inclusive communities and citywide
mapping.We are the network of community architects as a regional network with 19 countries, including
Cambodia. Community mapping does not need technical work; it simply presents the community's environment.
The mapping is like an X-ray; it will tell us where the problems are and how to solve them.
The mapping can be done based on what we have by using the material available around the community, and
the person who can read and write can do the map.
Dialogues between the professional and the community are very important for understanding or knowing the
community and building relationships and trust with the community. The community can complete mapping
quickly within a short period if they understand well what to do
When the communities have a common image of their dream and the people work together, they can achieve
it easily. The co-creation of the organic system is care, share and regeneration.
Role of Architects and Academe in Building Inclusive Cities and Settlements
Mr. Meas Kimseng, Architect and Urban Planning Lecturer
The Architects mostly considered the rich people their prioritized clients and always forgot the poor. But he has
encouraged the architect students to deeper study the need of the poor commune by making sure that "Leaf
No One Behind." The urban slum community in Siem Reap was selected for the study.
The city is not only for the big buildings for the rich people but for everyone "City for All." That is why the students
need to change their minds by considering that the city development needs to be inclusive, and all stakeholders
must work together.
Subnational mechanisms will allow the young students to help urban development. Besides this, the students
can fill up the GAP in inclusive development and work through urban development networks.
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5.3. Audience Q&A with Experts
Questions
Mr. Pheat Thab, Case Manager
from Friend International
For the people living in the
APSARA zone (UNESCO World
Heritage Sites), how can Habitat
Cambodia
support
housing
intervention for those people.?

Kat Bunheng, Moderator from
Habita Cambodia.
What is the challenging situation
in conducting the City-Mapping?
How do you address these
challenges?

Kat Bunheng, Moderator from
Habita Cambodia.
How Is the citywide mapping
important, and how do we use
those data?

Kat Bunheng, Moderator from
Habita Cambodia.
What does the resilient city
mean?
Kat Bunheng, Moderator from
Habita Cambodia.
How to help the people living
illegally become the people living
legally.

Responses from the experts
Mr. Oep Oann, Operation Senior Manager of Habitat Cambodia
For Habitat Cambodia, we supported housing to the family with existing
land and secure land tenure (the area that is not UNESCO World
Heritage Sites). But it is not limited; in some cases, Habitat Cambodia
supports houses in protected areas (UNESCO World Heritage Sites) if
the local government support and the homeowners have gotten
approval on the construction permission letter from the APSARA
Authority.
Mr. Kabir Khondaker, Architect, Platform of Community Action and
Architecture (POCAA), Bangladesh.
We need to ask first why we need to do the mapping, and some of the
common problems are that we don't know how to do that, and we need
to have experts to help them?. So we need to identify those questions
and set the objectives and desired outcomes.
It can be done by students who help the architect do it, but we are with
them to help and encourage them to do it. That is their problem, and
they have to solve it.
We work together with the youth students and cross-cutting actors to
solve the problem. We put the people as the center.
Mr. Kabir Khondaker, Architect, Platform of Community Action and
Architecture (POCAA), Bangladesh.
It is very important when people are together; they are powerful. While
the data is also powerful, teachers or experts have power too.
The citywide people can use citywide data as it is the power to use.
When they have a map, they can see the problem and the possibility to
deal with it immediately.
Mapping is how you can see what is inside of it, so it is very important.
Mr. Kabir Khondaker, Architect, Platform of Community Action and
Architecture (POCAA), Bangladesh.
The resilience is that after the shock, they have confidence, have
enough energy, and can share the knowledge they have with other
communities.
Mr. Meas Kimseng, Architect and Urban Planning Lecturer and Mr.
Sambo, Officer from GDH
The general department of housing should answer this question,
But we base on the mechanism for solving the problem.
We base on circular 03 for coming over as CO3 has many options, such
as upgrading on-site and resettlement.
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Ms. Chuo Lenylen, Habitat for
Humanity Cambodia
Why do we put people at the
Centre to develop in the
communities?

Ms. Chuo Lenylen, Habitat for
Humanity Cambodia
How the community prevents the
pandemic Covid-19 to the people
in the communities.

Ms. Chuo Lenylen, Habitat for
Humanity Cambodia
Observation of community, why
is it important?

Mr. Meas Kimseng, Architect and Urban Planning Lecturer
People think they cannot do anything or know anything, even the expert
or the rich can do that.
They are the key resources in moving the community's example. They
are important as they have enough information. We draw the house if
they are not involved, we could not complete it.we do not know how they
like it.
Ms. Tep Mom, Community Repetitive from Siem Reap
Initially, people have good health, but when Covid-19 affects, their lives
are very difficult. Some are affected, and some are infected by Covid19. Some are infected because they move from one place to another
without practice using personal protective equipment as they lack and
are poor. In the name of the community leader, I always remind them to
keep their hands washed with alcohol or gels, wear the mask all the time
and inform this situation to the village and Sangkat to know about that.
Ms. Ley Sreymoch, Project Manager from CEDT
Data collection in the community is important for (1) helping the local
authorities to manage the contrary communities effectively and help
prevent the living happen again and (2) for finding the solution for those
people (3) NGOs or generous people can use that data for their support
as well.

5.4. Next Plan after the Citywide Mapping:
Ms. Chou Lennilen, Housing, Land Policy and Urban Development Specialist, Habitat for
Humanity Cambodia

Due to time constraints, there were not many discussions on the action. It was only a few points proposed from
the event.
Proposed action
The field data collection team of informal settlements
both in Siem Reap and Battambang cities will go to
gather and to valid data of informal locations which were
collected long ago
Entry data of informal settlement communities (by
community and household) in the data management
system
Work collaboratively with relative stakeholders (NGOs,
community, and government) to ensure that all recognize
the published data.

Action to be taken
The field data collection Team will take this action
before the need
Yes, the Citywide Mapping team will work on this.
Yes, the Citywide Mapping team will work on this.

Cambodia Housing Forum _ 26th Novermber 2021

5.5. Closing Remarks
Mr. Chek Kemchun, Deputy Director of Siem Reap Provincial Administration
First, I like to sincerely give regard H.E Beng Sovathkhemaro, general director of the general department of
housing of the Ministry of land management, urban planning and construction and all delegates, speakers, Mr.
Leang Veasna, deputy mayor of Battambang city, Ms. Lim Pahllika, deputy mayor of Siem Rea city.
On behalf of the provincial administration of Siem Reap province, it is the first time I can see such a forum on
housing I supported for face-to-face events, but due to COVID-19, we opted to hold this important online.
Yet, I am really happy that Siem Reap is a hosting venue for this Forum. I started by welcoming all speakers
nationally and internationally. I looked at this Forum's agenda, and I can see that it reflects the deep analysis
and study related to housing issues and solutions. I can see that speakers are experts related to informal urban
settlement, housing policy, and land tenure security for the most vulnerable people. Participating in this Forum
taught me about housing issues for the poor, yet I also learned about creative, innovative solutions through a
multi-stakeholder approach.
The provincial administration of Siem Reap in social housing faces a huge challenge as about 2900 families are
still living in the informal urban settlement. However, the provincial administration of Siem Reap is lucky to have
Habitat for Humanity Cambodia as a good partner for housing solutions for the most vulnerable ones.
I like to appreciate the intervention speech by H.E Beng Sovathkhemaro, general director of the general
department of housing of the Ministry of land management, urban planning and construction, which details
government efforts and strategies for housing solutions. I also note that through comments, questions and
answers, participants, mainly from the community, learn a lot about the issues we are all facing and hope we
continue to work together.
I want to end my closing remark with sincere appreciation to the hosting team, which was effective and the
results obtained as intended. I also once again give sincere appreciation to regards H.E Beng Sovathkhemaro,
general director of the general department of housing of the Ministry of land management, urban planning and
construction, Ms. Bernadette Bolo-dothy, the national director of Habitat for Humanity Cambodia, distinguished
speakers and all participants today, I like to wish you all safe from COVID-19. I wish you stay safe and healthy,
and I look forward to better cooperation in this housing work.

5.6. Forum Evaluation

Before ending the Forum, the organizer committee sent a short evaluation survey to all participants, but there
is only 25 participants have responded to the survey. Most of them said the Forum met their expectations. All
of the contributions have been consolidated and illustrated as the following: From 1: Poor to 5: Excellent), they
have rated the Cambodia Housing Forum with an average of 4.2.
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VI. Conclusion and lesson learned

This Cambodia Housing Forum was able to show the participation of government, non-government
stakeholders and community people and their expectation to change or improve their behavior on
housing prioritized and secure land tenure in the future.
The result of citywide mapping showed mixed problems that have been identified, including physical
and non-physical and systematic issues, which led to everyone not having access to proper services,
infrastructure, and livelihoods for the people living in the urban area.
The Forum has learned that Municipality and the provincial government do not have proper planning
for relocation of people or onside development and do not offer extensive training or workshops on
livelihood improvement or financial literacy to the informal urban settlers.
The Forum indicated that the participants were very interested in having such an event. They could
learn about an overview of housing issues, sharing knowledge, experiences, and best practices from
other areas. Anyways there are still some challenges with the technical device due to the Forum
being conducted online
Building capacity of urban community people on the circular 03 and another land law-related and
promoting the formation of community to be a formal committee are still needed as it will help in the
development process in an urban area.

•

•

•

•

•
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•
•
•
•
•
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Appendex2. Event summary
Appendex3: Event statistics and figures
Appendex4: Photos
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Cambodia Housing Forum
Building Forward Better for Inclusive Housing
The Role of Citywide Mapping in Building Inclusive
and Resilient Cities and Communities
November 26, 2021 | 08:00 am – 04:30 pm (GMT+7) | via Zoom

Link to Join Webinar
https://zoom.us/j/92476908917
AGENDA
Time

Description

Notes

PLANERY 1 - OPENING PLENARY
08:00am – 08:05am

08:05am – 08:10am

Introduction to the Cambodia Housing Forum
•

Moderator - Mr. Kat Bunheng, WASH Enterprise & Urban Innovation
Program Manager

National Anthem
• Moderator invited all participants to pay respect to Cambodia’s National

5mn

5mn

Anthem

08:10am – 08:15am

Group Photo
• Moderator invited all panelist to turn on their videos

08:15am – 08:25am

Welcome Remarks

08:25am – 08:35am

Welcome Remarks
• Ms. Bernadette Bolo-Duthy, National Director, Habitat for Humanity

•

Ms. Lim Phallika, Siem Reap City Deputy Governor

5mn

10mn

10mn

Cambodia

08:35am – 08:50am

Presentation on General Departments Housing Goals,
Achievements, Progress and Challenges in Implementing
the National Housing Policy and Its Contributions to
SDGs
•

08:50am – 09:10am

09:10am – 09:25am

H.E. Dr Beng Hong Socheat Khmero, Director General,
General Department of Housing

Presentation on SDGs Goals, Progress and Challenges
Case Study of Building Resilient Communities in Tbong
Khmum
•

15mn

20mn

Mr. Sok Vanna, Habitat Programme Manager, UN-Habitat Cambodia

Presentation on People Public Private Partnerships
• Ms. Puja Sawhney, Associate Director, People-Public-Private
Partnerships (P4), Habitat for Humanity International

15mn

09:25am – 09:40am

Presentation on Building Inclusive Communities for Land
and Housing
• Ms. Ruby Papeleras, Homeless People’s Federation Philippines, Inc

09:40am – 09:55am

Presentation on the Role of Academe, Built Environment
in Building Inclusive and Resilient Communities
•

09:55am – 10:05am

15mn

15mn

Ms. Eva Lloyd, University of New South Wales

Summary and Thanking the Speakers
• Moderator - Mr. Kat Bunheng

10mn

PLANERY 2 – CITY WIDE MAPPING

10:05am – 10:20am

10:20am – 10:35am

10:35am – 10:50am

Presentation of Battambang’s Vision of the City and
Master Plan Highlights and its Contribution to Building
Inclusive and Resilient Cities
• Mr. Leang Veasna, Battambang City Deputy Governor

15mn

Introduction to City Wide Mapping
Ms. Chou Lennilen, Housing, Land Policy and Urban Development
Specialist, Habitat for Humanity Cambodia

Presentation of Mapping Experience and Results
• Ms. Ley Sreymoch, Project Manager, Community Empowerment and

15mn

15mn

Development Team (CEDT)

Presentation of Community Leaders Results of City-Wide
Mapping from 5 communes (Sangkat) in Siem Reap
10:50am – 11:30am

•
•
•
•
•

11:30am – 11:50am

11:50am – 12:00pm

Ms. Tep Mom, Community Representative, Slor Kram
Mr. Mao Mon, Community Representative, Sala Komrek
Mr. Mal Sokunthy, Community Representative, Kouk Chork
Mr. Prom Sitha, Community Representative, Nokor Thom
Mr. Lor Sophal, Community Representative, Sambour

Communities from other Cities Share Their Experiences
of City Wide Mapping
•
•

40mn

Ms. Somrith Ki, Representative from Battambang
Mr. Khem Pichraksmey Representative from Banteay Mean Chey

Thank You and Closing
• Moderator - Mr. Kat Bunheng

20mn

10mn

LUNCH BREAK

PLANERY 3 – PANEL DISCUSSION
01:30pm – 01:35pm

Introduction to Building Inclusive and Resilient
Communities
• Moderator - Mr. Kat Bunheng

5mn

01:35pm – 01:50pm

Presentation of Siem Reap City’s Master Plan and its
Vision of the City
• Ms. Lim Phallika, Siem Reap City Deputy Governor

15mn

Discussion session on shared challenges and questions
from the city representative, related experiences from the
experts, other issues that might arise during
implementation, and existing and emerging solutions
Experts:
• Housing Funds for Urban Poor
Mr. Somsak Phonpheakdee, CDF Advisor
•

01:50pm – 02:50pm

Architects in Building Resilient and Inclusive
Communities: Citywide Mapping and Other
Interventions

60mn

Mr. Kabir Khondaker, Architect, Platform of Community Action and
Architecture (POCAA), Bangladesh

• Role of Architects and Academe in Building Inclusive
Cities and Settlements
Mr. Meas Kimseng, Architect and Urban Planning Lecturer

• Lessons Learned in CWM Phnom Penh
Ms. Thai Channa, Community Leader, Pong Ror Sen Chey, Phnom
Penh

02:50pm – 03:40pm

Audience Q&A with Experts
• Moderator and Experts

03:40pm – 03:55pm

Next Plan after the Citywide Mapping
• Ms. Chou Lennilen, Housing, Land Policy and Urban Development

50mn

15mn

Specialist, Habitat for Humanity Cambodia

03:55pm – 04:05pm

Closing Remarks
• Mr. Chek Kemchun, Deputy Director of Siem Reap Provincial

10mn

Administration

04:05pm – 04:20pm

Workshop Evaluation
• Mr. Pov Seanghor, Social Protection Program Manager, Habitat for

15mn

Humanity Cambodia

04:20pm – 04:30pm

Thank You and Closing
• Mr. Kat Bunheng, WASH Enterprise & Urban Innovation Program
Manager

Notes: Items in the agenda are subject to change when necessary.

10mn

ANNEX 1 – EVENT SUMMARY
Event Date

November 26, 2021

Theme

Building Forward Better for Inclusive Housing

Sub-theme (if any)

Country specific thematic for the
Forum

The Role of Citywide Mapping in Building Inclusive and
Resilient Cities and Communities

Location

Siem Reap Province (Virtual Event via Zoom)

Expected number of attendees

100 – 150 participants

Event co-organizer (if any)

N/A

Event partners (if any)

N/A

Event manager

Soung Bunna and Pov Seanghor
The Cambodia Housing Forum will be held virtually via Zoom
on November 26, 2021, with the theme “Building Forward
Better for Inclusive Housing.” It will focus on the role of
communities and citywide mapping in building resiliency in
cities and communities. This preliminary event will be held in
the lead-up to the regional main housing forum. The eighth
Asia Pacific Housing Forum will occur, between December 7-9,
2021, collaborating with other organizations and institutions.

Description

Describe the event overview,
objectives, format and expected
outcomes

This year forum will bring together the government
representatives, informal settlement communities, development
partners, academics, urban planners, architects, key
representatives from the international organization, U.N.
agency, nongovernmental organizations, advocates, and
others to share their experience through three main forums
plenary session to:
• Increase awareness and knowledge SDG 11, the
National Housing Policy - goals, progress,
achievements, and challenges.
• Share knowledge and increase the participant
awareness on challenges and opportunities for building
inclusive and resilient communities.
• Disseminate knowledge and best practices on building
inclusive and resilient communities from government,
INGOs, CSO and academe to participants and relevant
stakeholders.
• Increase understanding of the importance of people’s
engagement in collecting, gathering and presenting
information about their settlement through citywide
mapping.
• Share knowledge and increase the participant
awareness on challenges and opportunities citywide
mapping in contributing to inclusive and resilient
communities.

•

Provide the opportunity to community leaders from
Siem Reap, Battambang, Prey Veng, P.P. and BMC to
present actions and projects at the local scale and to
learn from each other.

Please find the detail of the Cambodia Housing Forum in
the attached ToR.

Target audience

Estimated budget (in US$)
Free or paid event?

If paid, please include registration
fees

Tentative Program

Paste program when available

Event features

Roundtable, exhibition, build-related
events, etc

•
•
•
•
•
•
•
•
•

Informal settlement communities
Government representatives
Development partners
Academics
Urban planners
Architects
International and National Organizations
UN agency
Advocates

1340USD
Free event
See program attached
•
•
•
•

Plenary 1: Openning
Plenary 2: City Wide Mapping
Plenary 3: Panel Discussion
Opening plenary session

ANNEX 2 – EVENTS STATISTICS AND FIGURES
To be provided up to 1 month after the event date

Country

Forum attendees

Ten different countries participated in the Cambodia
Housing Forum on November 26, 2021:
• Australia
• Bangladesh
• Cambodia
• India
• South Korea
• New Zealand
• Philippines
• Singapore
• Thailand
• Vietnam
There were 220 participants, including government
representatives, informal settlement communities,
development partners, academics, urban planners,
architects, key representatives from the international
organization, U.N. agency, nongovernmental
organizations, advocates, and others

Attendees breakdown
International NGO/UNAgency

Local NGO

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

UN-HABITAT - Cambodia
IOM
Homeless People’s Federation Philippines
Platform of Community Action and Architecture
(POCAA)
WINROCK
Friend International
Plan International
HURREDO
READA
TGF
SCC
NTFP
VIR
This Life Cambodia
HAC
KMR
OEC
GPC
DPA
CLS
WOMEN
KHEMARA
PE&D

Government

•
•
•
•
•
•
•

Informal Community
Representative

Academia
Media
Others
Attendees nationality

Speakers

•
•
•
•
•
•
•
•
•
•
•
•

CEDT
CDF
General Department of Housing, Ministry of Land
Management, Urban Planning and Construction
Siem Reap Provincial Administration
Siem Reap Municipality
Siem Reap Provincial Department of Rural
Development,
Kandal Provincial Department of Rural
Development
Battambng Mulnicipality
Sangkat Slor Kram
Sangkat Sala Komrek
Sangkat Kouk Chork
Sangkat Nokor Thom
Sangkat Samboour
Community Leader from Battambang
Communiity Representative from Bantey
Meanchey
Institute of Technology of Cambodia
University of New South Wales
Battambang University
Thmey Thmey

The attendees are from 10 different countries as above
mentioned.
Welcome/Closing Remark:
• Ms. Lim Phalyka, Siem Reap City Deputy
Governor
• Ms. Bernadette Bolo-Duthy, National Director,
Habitat for Humanity Cambodia
• Mr. Chek Kemchun, Deputy Director of Siem
Reap Provincial Administration
Speakers:
• H.E. Dr Beng Hong Socheat Khmero, Director
General, General Department of Housing
• Mr. Sok Vanna, Habitat Programme Manager,
UN-Habitat Cambodia
• Ms. Puja Sawhney, Associate Director, People
Public-Private Partnerships (P4), Habitat for
Humanity International
• Ms. Ruby Papeleras, Homeless People’s
Federation Philippines, Inc
• Ms. Eva Lloyd, University of New South Wales
• Ms. Ley Sreymoch, Project Manager, Community
Empowerment and Development Team (CEDT)

•
•
•
•
•
•

Moderators
Organizations represented
E.g. Habitat counts as one
organization

Media Coverage (news &
articles)

Ms. Tep Mom, Community Representative, Slor
Kram
Mr. Mao Mon, Community Representative, Sala
Komrek
Mr. Mal Sokunthy, Community Representative,
Kouk Chork
Mr. Prom Sitha, Community Representative,
Nokor Thom
Mr. Lor Sophal, Community Representative,
Sambour
Mr. Leang Veasna, Battambang City Deputy
Governor

Panel Discussion:
• Mr. Somsak Phonpheakdee, CDF Advisor;
Housing Funds for Urban Poor
• Mr. Kabir Khondaker, Architect, Platform of
Community Action and Architecture (POCAA),
Bangladesh; Architects in Building Resilient and
Inclusive Communities: Citywide Mapping and
Other Interventions
• Mr. Meas Kimseng, Architect and Urban Planning
Lecturer; Role of Architects and Academe in
Building Inclusive Cities and Settlements
• Ms. Thai Channa, Community Leader, Pong Ror
Sen Chey, Phnom Penh; Lessons Learned in
CWM Phnom Penh
Mr. Kat Bunheng, WASH Enterprise & Urban Innovation
Program Manager, Habitat for Humanity Cambodia
41
N/A

Social Media Coverage

6,176

People reached through media
coverage
Amount worth of media
coverage (US$)
Amount worth of pro-bono
advertising (US$)

0 (No media coverage)
N/A
N/A

Media impressions

0

Webpage views (if applicable)

N/A

ANNEX 3 – EVENTS STATISTICS AND FIGURES
To be provided up to 1 month after the event date

Country

Forum attendees

Ten different countries participated in the Cambodia
Housing Forum on November 26, 2021:
• Australia
• Bangladesh
• Cambodia
• India
• South Korea
• New Zealand
• Philippines
• Singapore
• Thailand
• Vietnam
There were 220 participants, including government
representatives, informal settlement communities,
development partners, academics, urban planners,
architects, key representatives from the international
organization, U.N. agency, nongovernmental
organizations, advocates, and others

Attendees breakdown
International NGO/UNAgency

Local NGO

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

UN-HABITAT - Cambodia
IOM
Homeless People’s Federation Philippines
Platform of Community Action and Architecture
(POCAA)
WINROCK
Friend International
Plan International
HURREDO
READA
TGF
SCC
NTFP
VIR
This Life Cambodia
HAC
KMR
OEC
GPC
DPA
CLS
WOMEN
KHEMARA
PE&D

Government

•
•
•
•
•
•
•

Informal Community
Representative

Academia
Media
Others
Attendees nationality

Speakers

•
•
•
•
•
•
•
•
•
•
•
•

CEDT
CDF
General Department of Housing, Ministry of Land
Management, Urban Planning and Construction
Siem Reap Provincial Administration
Siem Reap Municipality
Siem Reap Provincial Department of Rural
Development,
Kandal Provincial Department of Rural
Development
Battambng Mulnicipality
Sangkat Slor Kram
Sangkat Sala Komrek
Sangkat Kouk Chork
Sangkat Nokor Thom
Sangkat Samboour
Community Leader from Battambang
Communiity Representative from Bantey
Meanchey
Institute of Technology of Cambodia
University of New South Wales
Battambang University
Thmey Thmey

The attendees are from 10 different countries as above
mentioned.
Welcome/Closing Remark:
• Ms. Lim Phalyka, Siem Reap City Deputy
Governor
• Ms. Bernadette Bolo-Duthy, National Director,
Habitat for Humanity Cambodia
• Mr. Chek Kemchun, Deputy Director of Siem
Reap Provincial Administration
Speakers:
• H.E. Dr Beng Hong Socheat Khmero, Director
General, General Department of Housing
• Mr. Sok Vanna, Habitat Programme Manager,
UN-Habitat Cambodia
• Ms. Puja Sawhney, Associate Director, People
Public-Private Partnerships (P4), Habitat for
Humanity International
• Ms. Ruby Papeleras, Homeless People’s
Federation Philippines, Inc
• Ms. Eva Lloyd, University of New South Wales
• Ms. Ley Sreymoch, Project Manager, Community
Empowerment and Development Team (CEDT)

•
•
•
•
•
•

Moderators
Organizations represented
E.g. Habitat counts as one
organization

Media Coverage (news &
articles)

Ms. Tep Mom, Community Representative, Slor
Kram
Mr. Mao Mon, Community Representative, Sala
Komrek
Mr. Mal Sokunthy, Community Representative,
Kouk Chork
Mr. Prom Sitha, Community Representative,
Nokor Thom
Mr. Lor Sophal, Community Representative,
Sambour
Mr. Leang Veasna, Battambang City Deputy
Governor

Panel Discussion:
• Mr. Somsak Phonpheakdee, CDF Advisor;
Housing Funds for Urban Poor
• Mr. Kabir Khondaker, Architect, Platform of
Community Action and Architecture (POCAA),
Bangladesh; Architects in Building Resilient and
Inclusive Communities: Citywide Mapping and
Other Interventions
• Mr. Meas Kimseng, Architect and Urban Planning
Lecturer; Role of Architects and Academe in
Building Inclusive Cities and Settlements
• Ms. Thai Channa, Community Leader, Pong Ror
Sen Chey, Phnom Penh; Lessons Learned in
CWM Phnom Penh
Mr. Kat Bunheng, WASH Enterprise & Urban Innovation
Program Manager, Habitat for Humanity Cambodia
41
N/A

Social Media Coverage

6,176

People reached through media
coverage
Amount worth of media
coverage (US$)
Amount worth of pro-bono
advertising (US$)

0 (No media coverage)
N/A
N/A

Media impressions

0

Webpage views (if applicable)

N/A

